
CUSTOMER CLIENT 
PROFILE: 
MARKETING PERSONNEL 
INPUTS CUSTOMER 
REQUIREMENTS VIA 
CONFIGURATOR'S INTERVIEW 
SESSION 



FIG. 1A 



DEFINE SITE LOCATIONS, SITE NAMES AND 
NUMBER OF USERS PER SITE 




(B2) 



DEVELOP FARM SUBDIVISION INPUTS ON NUMBER OF 
CONCURRENT USERS, AVAILABILITY GOAL, TYPICAL 
USER TYPES AND SERVER PREFERENCE 



DEVELOP FARM SUBDIVISION OUTPUTS ON NUMBER OF FARMS, 
NO. OF USERS PER FARM, ESTIMATED AVAILABILITY FACTOR, 
ESTIMATED DOWNTIME, NUMBER OF REDUNDANT SERVERS 
RECOMMENDED AND TOTAL NUMBER OF SERVERS REQUIRED 




DEVELOP, FOR EACH SITE, SERVER FARM INFORMATION 
ON INPUT NAME, PRIMARY ROLE OF FARM, NUMBER OF 
CONCURRENT USERS PER FARM, AND FARM FEATURES 

AND CAPABILITIES 



I 



DEFINE. FOR EACH SITE/SERVER FARM PAIR, THE 
USER TYPES AND USER TYPE TYPING SPEEDS INVOLVED 



(C) 



(D) 




FIG. 1B 



0 





i 


DEFINE, FOR EACH SITE/SERVER FARM 
PAIR, THE APPLICATIONS TO BE USED AND 
THE DISK SPACE INSTALLATION REQUIREMENTS 
NEEDED IN MEGABYTES, MEMORY REQUIREMENTS 
IN MEGABYTES AND CERTAIN SPECIFIC 
APPLICATION PARAMETERS 




) 








DETERMINE FOR EACH SITE/SERVER FARM 
PAIR, USER-TO-APPLICATION RELATIONSHIPS 
BY DISTRIBUTING THE CONCURRENT NUMBER 
OF USERS PER FARM AMONG THE USER-TYPE 

APPLICATIONS WHICH DEFINED THE FARM 





(E) 



GENERATING A CONFIGURATION SOLUTION 
WHICH REPORTS AND DISPLAYS: ADJUSTED 
NUMBER OF CONCURRENT USERS BASED ON 
USER TYPES/APPLICATION TYPES AND HOW 
THEY ARE WEIGHTED, NUMBER OF SERVERS 
REQUIRED, AMOUNT OF MEMORY REQUIRED, 
AMOUNT OF DISK SPACE REQUIRED, ESTIMATED 
NETWORK UTILIZATION, PLUS INFORMATION ON 
AVAILABILITY FACTORS, OPTION SOFTWARE AND 
LICENSING RECOMMENDATIONS. 



(G) 



FIG. 1C 
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